NEW ZEALAND ACCEPTANCE OF QUOTATION

GLOBAL MOVING SERVICES
CLIENT NAME
ADDRESS
I/We have pleasure in accepting your quotation No. Dated For NZ$
PREFERRED PACKING DATE PREFERRED UPLIFT DATE

PREFERRED DELIVERY DATE

UPLIFT ADDRESS

PHONE HOME WORK MOBILE
E-MAIL

DATE YOU DEPART NZ (If Applicable) DATE YOU ARRIVE AT DESTINATION

DESTINATION CONTACT / DELIVERY ADDRESS IS

PHONE HOME WORK MOBILE

STORAGE REQUIRED YES I_ NO |— STORAGE PERIOD ANTICIPATED

PLEASE NOTE: Any delays due to non-access may be charged in addition to our quoted price, e.g. keys delayed due to late settlement

INSURANCE: IMPORTANT, Please sign either option 1 OR 2 (Mandatory Requirement,

INSURANCE COVER:
The parties acknowledge and agree that the contract of carriage is one of “Declared Value Risk” as defined in the Carriage of Goods Act
1979. I declare that the values given are the true values and in the event of the goods being undervalued I will be considered as being
my own insurer for the difference and shall bear a ratable share of any loss accordingly.
The declared value shall be

SIGNED

OWNERS RISK:

If I/We do not nominate any insurance cover, then the subject effects will be carried and (if appropriate) stored at “Owners Risk” as
defined in the Carriage of Goods Act 1979. This means that the carrier will pay no compensation if the goods are lost or damaged,
unless the service provider intentionally loses or damages them.

IMPORTANT: “"Owners Risk”, as defined above, will be a condition of providing this move if the insurance option is not taken.

SIGNED

PAYMENT OPTIONS: (Please confirm by selecting one of the following payment options)
D CARD - Visa/MasterCard ’:| DIRECT CREDIT ﬂ CHEQUE ﬂ CASH / EFT POS - At office only

CARD No. NAME ON CARD EXPIRY DATE

E CHARGE TO COMPANY ACCOUNT - (Must be accompanied by an official company Purchase Order or Letter of Authoriry)
NOTE:
PRIVATE ACCOUNTS TO BE PAID PRIOR TO DATE OF UPLIFT
COMPANY ACCOUNTS TO BE PAID WITHIN 7 DAYS OF RECEIPT OF INVOICE OR PRIOR TO UPLIFT/SHIPPING, WHICH EVER OCCURS FIRST
PAYMENT VIA CREDIT/DEBIT CARD WILL ATTRACT A SERVICE FEE OF 2.0%
DIRECT PAYMENTS CAN BE MADE IN TO OUR WESTPAC BANK ACCOUNT 03-0243-0191550-000 SWIFT/IBAN: WPACNZ2W

CUSTOMER ACCEPTANCE:

I/We agree to pay all charges in accordance with the conditions of this Acceptance of Quotation and further confirm that I/we have read and
agree to the Terms and Conditions, as printed on this document.

CUSTOMER TO SIGN:

NAME SIGNED DATE




10.

11.

12,

TERMS AND CONDITIONS OF NEW ZEALAND MOVERS

These terms and conditions are available to be read at each office of the contractor and in particular at the offices described overleaf.

PRELIMINARY

1.1 This contract is made between New Zealand Movers (“the Contractor”) and any of its customers (“the Customer”). All business undertaken by the Contractor, including the provision if any, advice, information or other services is undertaken upon and subject to
these conditions.

1.2 In these conditions singular words shall include the plural and vice versa, the word “person” shall include corporations, the expression “the contract” shall mean the contract between the Contractor and the Customer including these conditions, and where there is

more than one customer, they shall be bound jointly and severally under these conditions.
VARIATION OF CONDITIONS

21 These conditions may be altered by mutual consent of the Contractor and of the Customer. The Contractor’s consent for any such alteration may only be given by its Managing Director, and must be evidenced in writing.

CONTRACTOR’S RIGHTS AND OBLIGATIONS

3.1 The Contractor accepts goods for carriage only upon these terms and conditions.

3.2 The Contractor may enter into any contract with any sub-contractor to carry out the whole or any part of the contract. The Customer agrees that all work may be performed on behalf of the Contractor by any sub- contractor, who has the right to rely on the
benefit of these conditions.

3.3 The Contractor is not a common carrier and does not undertake the obligations or liabilities of one. The Contractor may in its absolute discretion refuse to accept for carriage any goods or any class of goods and shall not be obliged to give any reasons for such
refusal.

3.4 The Contractor is not an air carrier and does not itself or by sub-contractors or partners undertake to carry goods by air, or to be responsible for goods carried by air.

3.5 The Contractor will endeavor to carry out the work within the time desired, but shall not be liable for loss through any delay from any cause beyond its control. The Contractor may make a deviation from any route whether in New Zealand or to or from an
overseas destination without affecting its liability.

3.6 The Contractor shall not be responsible or liable for any article not specified in the contract. Unless required and an extra charge is paid, the contract need not show the condition of any goods or contents of any container. The fact that anything is or is not stated

in the contract shall not create any inference as to the state or condition of any goods.
CUSTOMER’S RIGHTS AND OBLIGATIONS

4.1 The Customer warrants that any goods removed or stored under the contract are owned by the Customer, or that the Customer has full right, power and authority to allow such removal or storage. The Customer shall indemnify the Contractor against any claim
arising or expense incurred as a result of any breach of this warranty.

4.2 The Customer will ensure that no article required to be removed is left behind, that no goods or fixtures are taken away in error and articles left in unoccupied premises are protected. The Customer shall indemnify the Contractor against all claims in respect of
any such matter.

4.3 The Customer will not give to the Contractor for packing, removal or storage:

Any article or substance which is, or is likely to be, of a dangerous, corrosive, inflammable, explosive or damaging nature, or anything likely to encourage vermin, bora, or any other pest. The Customer shall indemnify the Contractor against all claims in respect
of such goods.

a) Jewellery, watches, trinkets, precious stones or metals, money, deeds, securities, stamps, coins or goods or collections of a similar kind.

b) Prohibited or stolen goods, drugs, aerosols, paints, firearms and ammunition.

c) The customers will empty, properly defrost and clean refrigerators and deep freezers. We are not responsible for the contents.

d) Any animals and their cages or tanks including pets, birds or fish.

e) Goods that require special license or government permission for export or import.

4.4 The Customer will notify the Contractor if there is not suitable and convenient access to the place from which the goods are to be removed. The Contractor may make an extra charge due to any access restrictions and will not be liable for any goods damaged
through the lack of such access.

4.5 Obtain at your own expense, all documents, permits, licenses, and customs documents necessary for the removal to be completed.

SERVICE PROPOSALS

5.1 A service proposal is not binding on the Contractor unless acceptance in writing is received from the Customer within 28 days of the date shown on the service proposal. A service proposal is given on the understanding that the work is carried out by the route and
method to be decided by the Contractor. Any interruption or postponement that may increase the cost will be covered by an extra charge to the Customer.

5.2 Service proposals do not include the following and such work shall be subject to these conditions and paid for at a charge to be fixed by the Contractor:

a) The taking down or putting up of any electrical, gas or other fittings which require the services of a tradesperson;

b) The taking up, relaying or fitting of carpets or floor coverings;

c) The reaffixing of any fittings; the disconnection or reconnection of washing machines or dishwashers.

d) The re-hanging of pictures or curtains or the removal of commodities other than household effects, office furniture or such like;

e) The cost of dismantling or reaffixing any special articles such as pianos or billiard tables;

f) The cost of special packing which may be necessary to secure safe transport of fragile articles, unless such packing is expressly mentioned in the service proposal; or

g) The cost of making a detailed inventory of goods packed in any containers, other than the inventory we prepare to Customs/insurance Company standard on Intercity, International & Storage removals.

5.3 When an estimate is for a specified quantity and additional goods are dealt with all these conditions will apply and an extra charge to be fixed by the Contractor will be made.

5.4 No person other than the Contractor shall have the authority to alter or qualify in any way the terms and conditions of an estimate.

STORAGE AND DELIVERY

6.1 Customers whose goods are be warehoused are required to furnish a current postal or email address to which communications may be sent and to register their signature with the Contractor. When goods are uplifted, or after receipt of goods into a warehouse,
the Contractor shall prepare a receipt for an inventory of the goods received. This shall be final and conclusive between the Contractor and the Customer and no discrepancy will be recognised.

6.2 Reasonable notice must be given and mutually agreed between the Customer and the Contractor before removal of goods from the warehouse, usually accommodated with 7 working days notice.

6.3 The Contractor shall not be bound to deliver any goods except to the Customer or to a person authorised by the Customer in writing. The Contractor shall not be bound to deliver any goods from the warehouse without the written order of the Customer and until
payment of all amounts owing in respect of such goods is made.

6.4 The Customer shall remove its goods from the warehouse of the Contractor within one Calendar month of it being required to do so by the Contractor by notice in writing. If the Customer refuses or fails to remove goods within such time the Contractor, in

accordance with the provisions of the Carriage of Goods Act 1979, may examine the goods and sell them or any part of them at public auction. The Contractor may apply the proceeds of sale towards payment of the amount owing to the Contractor in respect of
such goods by the Customer and any balance shall be payable to the Customer, without interest.

6.5 The Customer shall notify the Contractor in writing of any articles which may be liable to customs duties or other official restrictions, and shall indemnify the Contractor against any expenses which may be incurred if the Contractor is not notified.

6.6 If the goods are delayed for any reason, or if the Customer is unable to receive the goods at the place where they are to be delivered immediately on their arrival, the Contractor may unload them into its own or any other storing place. Delivery at any such
storing place shall be deemed to be delivery in accordance with the contract. The Contractor shall have a lien in terms of the Carriage of Goods Act 1979 on such goods for all storage and other charges incurred up to the time that the Customer takes delivery of
the goods.

6.7 The Contractor may at any time during the removal transfer the goods from vehicle to vehicle or when in storage from one warehouse to another.

6.8 If you make your own arrangements to collect the goods from our warehouse, we are entitled to make a charge for handling them over. Our liability will cease upon handing over the goods.

CHARGES AND PAYMENTS

7.1 Removal and packing charges are required by cleared funds in advance of the removal date. Payment is to be made in cash, bank cheque, funds transfer, EFTPOS or credit card (subject to Service Fee) unless contrary arrangements have been made prior to
delivery and agreed in writing by the contractor.

7.2 Rents and warehousing charges are due and payable monthly in advance, preferably by automatic payment and do not include removing, packing, unpacking, stowing, un-stowing, restoring or delivering. A separate charge for receiving and delivering shall be

made to Customers who convey their own goods to or from the warehouse. The Contractor shall be entitled to charge interest for late payment at the rate of 7% above the Contractor’s trading bank’s base lending rate at the time, from the date that payment is
due until actual payment is made, including on any interest quantity accrued at date of payment.

7.3 If any charges due to the Contractor in respect of any goods warehoused by the Contractor are not paid within three calendar months after becoming due, the Contractor may give notice to the Customer of its intention to sell the goods via a Carriers lien. If all
amounts due to the Contractor are not paid within 2 months after the giving of such notice, the Contractor may deal with the goods in accordance with its active and particular lien under the Carriage of Goods Act 1979.

7.4 We review our storage charges periodically. You will be given 28 days notice in writing of any increases.

7.5 The Contractor is authorised to pay any charge owing to any storage contractor from whose premises the goods are removed, or to any carrier by land, sea or air delivering the goods to the Contractor and all such payments shall be repaid by the Customer to the
Contractor on demand.

7.6 If goods are to be delivered to a building then they are to be delivered on the ground floor or to the first floor if there is unrestricted access to the ground floor, otherwise an extra charge may be made by the Contractor.

7.7 Storage paid in advance will be credited when a delivery date from storage falls within the advance-billed period of storage.

7.8 If debt collection agencies are engaged to recover any debt due to the contractor, all associated collection costs are for the customers care.

LOSS OR DAMAGE

8.1 Unless at the time a service proposal is accepted the Customer expressly requests the Contractor to arrange insurance and pays the premium for such insurance immediately or prior to uplifting the goods, the Contractor will be under no liability for any loss or

damage for any goods either to the Customer or to any third parties other than is expressly provided for in these conditions. Having elected not to purchase the Transit or Storage insurance offered by New Zealand Movers, the customer agrees to waive rights of
recovery and subrogation against New Zealand Movers LTD. If you are insured via the contractor they must receive reasonable written notice of any claims at its registered office within no more than 14 days after the date of delivery.
8.2 The Contractor shall not be liable for loss or damage to any goods in the following situations. The parties expressly contract out of sections 10 and 18-27 inclusive of the Carriage of Goods Act 1979 to the fullest extent possible as permitted by the act.
a) Any dangerous article or substance in any goods removed or stored for the Customer;
b) Fire (however caused) or measures for extinguishing a fire;
c) Goods while being transferred to or from any ship or other vessel, train or aircraft or during transit by water, rail or air;
d) Goods in containers not both packed and unpacked by employees of the Contractor;
e) Articles of special value, unless they are contained in a sealed package and notice in writing of them are given to the Contractor before removal;
Live animals;
g) Goods removed from or to a public sale room or place;
h) Goods removed from or into any premises where workmen other than the Contractor’s workmen are, unless a detailed written claim is made before removal;

i) Any mechanical, electrical, scientific or musical equipment including any mechanical derangement or deterioration of contents;
j) Any defective articles which can not be moved without the risk of damage;
k) Perishable articles;
1) Any loss or damage by the act of a third party, an act of God or any other cause beyond the control of the Contractor, or any consequential loss.
8.3 Any clause which excludes or limits the liability of the Contractor for loss or damage shall apply to any of the Contractor’s employees, so that each employee’s liability shall be excluded or limited in the same way.
8.4 The Customer agrees to indemnify the Contractor against all loss, damage or liability and any action, suit, proceeding, claim or demand taken or made by any person against the Contractor as follows:
a) Payable by the Contractor to any third party from the Contractor’s handling of any goods or the entry upon any premises to handle goods;
b) Any other act or omission on the part of the Contractor, its servants or agents in the reasonable performance of its obligations under these conditions;
c) All payments the Contractor may make to any of its own servants or agents by way of indemnity to them.
8.5 The Contractor shall be entitled without notifying the Customer to contest and defend any action, suit, proceeding, claim or demand as set out in clause 8.4 above.
8.6 The contractor does not transport removals/goods at limited carrier’s liability. The goods are either insured via the contractor and a premium paid, or carried at owners risk, with the customer arranging protection with there own insurance company. The carrier
shall not be liable, to the customer or to any third party, for any loss or damage to the goods whether or not the customer has elected to purchase insurance in relation to the carriage of the goods as offered by the carrier. The customer agrees to waive its rights
of recovery and subrogation against the carrier regardless of whether or not insurance has been purchased by the customer.

NOTICES

9.1 Any notice or other communication may be given to or served upon the Customer by ordinary pre-paid post addressed to the Customer at its last address known to the Contractor, and shall be deemed to have been received by the Customer on the 7t day after
the day on which it was posted.

9.2 Notices may also be sent by way of facsimile or email and shall be deemed to have been received by the Customer on the same day on which they were transmitted by facsimile or email.

MISCELLANEOUS

10.1 The terms and conditions as set out above and on the front of this document shall prevail over the terms and conditions set out in any document purported to have a contractual effect used by the Customer, the owner, or any other person having an interest in
the goods. However, where the provisions of the Consumer Guarantees Act 1993 apply, these conditions will be subject to the provisions of that Act.

10.2 The Contractor may obtain and disclose credit reference information about the Customer on the opening of an account with the Contractor and whenever the Customer is in default of these conditions.

10.3 Where we engage an international transport operator, shipping company or airline to convey your goods to the place, port or airport of destination, we do so on your behalf and subject to the terms and conditions set out by the carrier.

10.4 Referring to clause 10.3 the Hague Visby rules do not apply to this contract, and no claim what so ever can be made on the carrier under the Hague Visby rules which govern liability between a shipper and sea carrier or ship.

GOVERNING LAW

11.1 All disputes arising under these conditions shall be submitted to arbitration and shall be governed by New Zealand laws.

11.2 These conditions shall in no way vary the Contractor’s rights under any statutory exception, exemption, limitation, or other protection.

11.3 These conditions shall be interpreted according to the laws of New Zealand and the parties hereby submit to the exclusive jurisdiction of the New Zealand courts.

ENTIRE AGREEMENT

12.1 The terms and conditions set out on this page and on the front of this document constitute the entire agreement between the parties and supersede and extinguish all earlier negotiations, repi i under i and whether oral or in

writing, between the parties.
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